00O «HayuoHanbHas FOpuduueckas Cayxicba»
Cepmucpukambl «/Iuunbili Adgokam - IIpemuym»,
«/Tuunblili Adgokam - Hano208ast no00epicKa»

Jns kauenmos: @uauana «IJeHmpanbHbiii»

Banxka BTE (ITAO)

TTPABUJIA TIOJTb30BAHVS UTH®OPMAIIIOHHO-TIPABOBOW ITOAJEPKKOMN
FOPUIUYECKOM TEJIE®OHHOM JINMHUM «AJIBOCEPBUC»

Hacrosiue TlpaBuna sieisitorcs nyomuunol odeptoii (manee Joroeop) OOO «Harwonanerast FOpuguueckast Ciyskba»
(manee «Kommanusi»), cofiepsKalrieid Bce CylrjeCTBeHHbIe YCyIoBUsI [JoroBopa M TOPSIOK T0/Ib30BaHUsT MH(OPMAIIOHHO-TIPaBOBBIM
MPOJYKTOM fopuanueckoii TesiedonHoi munun «AJJBOCEPBUC», aspecoBaHHbIM /060My (hr3nuecKoMy JiHily, 00/1aaroiieMmy
[1eecriocoOHOCThI0O U HEOOXOUMbIMU TMOTHOMOUUsIMU 3ak/TtounTh ToroBop ¢ OO0 «HatmonansHas FOpuguueckas Cryxba» Ha
YCJIOBUSIX U B NOPSiZIKe, yCTaHOB/IEHHOM [l0roBOpOM U JIefICTBYIOIMM 3aKoHOZaTenbCcTBoM Poccuiickoit depeparmy.

Hacrosiuii [ToroBop ycraHapivBaeTcss KommaHueid caMOCTOSITE/IbHO M MOXKET ObiTh MpUHAT K/MeHTOM He MHaue Kak
IMyTeM IPUCOeVUHEHHMS K HEMY B LieJioM, 0e3 Kakux- 100 UCK/IIOUEHHH U OrOBOPOK ITyTeM OILIaThl Mo JloroBopy IpefocTaB/ieHne
Yenyru no ogHoMy u3 CeptudukaroB. OcyijectBieHre KneHntoM omnatsl o [loroBopy NMoATBep)KJaeT 03HaKoM/leHue KieHTa c
Hacrosumy IIpaBuiaMy, coriacke ¢ HUMH U akLeNT UX B TIo/IHOM oObeMe. AxkuienTyst Odepry Komnanuy, KiveHT noaTBepskzaer,
yTo HacTosiue [TpaBusa eMy MOHATHBL

Ipunoxenus kK [JoroBopy sIB/IsI€TCS €0 HEOTHEMJIEMOI UaCThIO.

I. OCHOBHBIE ITOJIOKEHUA
B Jlorosope ncno/ib3y0TCs CIeAylomye NOHATHA U TEPMHUHBI:

Ceprudukar Ha wpuguUecKue KOHCyJIbTanuu «/Inuneiii AgBokar - [Ipemuym», «/Inunbiit AgBokar - HasoroBas
nogaepxkka» (Ceprudukar) —  TepPCOHANMBHBIM  WAEHTU(PUKALMOHHBIA  MaTepUalbHBIA ~ HOCUTENb,  SIBJISTFOILUMNCS
060poTOCIIOCOOHBIM 00BEKTOM TPaXKJAHCKUX MPaB, KOTOPLIKM obecreunBaet Aoctyn Bragenbiia Ceprudukara K MHGOPMAaLMOHHO-
TIPaBOBBIM TPOAYKTaM topuaudeckoil TenedonHHod nuHMU «AJBOCEPBUC» B cootBercTBUM C [loroBopoM. CepTu¢uKaThb
TIpeJIIo/1aralT Hallure efuHOro Tapruda u efuHoro obsema yciyr ero Bnagesnbiy.

Biapenen Cepruduxara - pusuueckoe uno, sBystoiieecs COGCTBEHHUKOM He akTHBHpoBaHHOro CepTudukara.

KiuneHnT — ¢usnueckoe 1o, semstoiieecs Bragensiiem Ceptrdukara, ¥ akTUBUPOBABIIIee €ro Ha CBOe UMS.

KovMmanusi — OOLIeCTBO € OrpaHMYEHHOW OTBETCTBEHHOCThIO  «HauwoHaneHas  FOpuguueckas — Coykba».
IIpodeccroHanbHbI onepatop B cdepe KOMITIEKCHOM OPHUAWYECKON TeJleKOMMYHUWKALMH, CACTeMarTh3aldid W aBTOMAaTHU3aliiu
nporjeccoB o6MeHa WH(GOPMaLUeli U CUCTEMHBIM TeXHUYeCKUH HHTETrpaTop IOPUAINUECKOro 00CTy)KUBaHUS Ha PacCTOSHUM.

Homep Ceprudukara — WHAMBHAyanbHbIA HOMep B BepxHedl uactu Ceprudukara, HeOOXOAUMBINA /s AKTUBAL[UU
Cepruduikara u ans uaentudukanun Kmenra.

AxktuBanusa Ceprudukara — 3TO COBOKYNMHOCTb JelictBuii Bmagensiia Ceprudmkara u Crenuanvcra Kommanuu, B
pe3ynbTate KoTopbix Brazener; Ceprudukara peructpupyercs B KimenTckoli 6a3e Kommnanuu, v moAk/Iouaercss K 0ase
rH($OpPMaLMOHHO-TIPaBOBOM nofaep>Kku. Tlopsgok aktuBanuy Ceprudukara omnpegesnsiercs B Ilpunoxkennd Ne 1 K HacrosieMy
[Horosopy.

P® — Poccutickas depepauiysi.

CnenmanucT — 5TO YIMOJIHOMOYeHHOe julo KomnaHuu, npezocraBisitoliee WHGOPMALOHHO-TIPABOBYIO MOJJEPKKY B
COOTBETCTBHH C JIoroBOpOM W/U/TH 3aKroueHHbIMU Mexy KimeHTtom u KoMmanueit cornarmeHusiMu.

HNudopMmanioHHO-IPaBOBOH  NPOAYKT — Pa3sHOBUJHOCTb WHQOPMALMOHHO-TIPABOBOM  TOAZepKKHM  KommnaHuw,
nipefocraBnsieMoi Knuenty B coorBercTBuu C ero Ceprudukarom. MH$OpMaIioHHO-TIpaBOBbIe TIPOAYKTHI KoMIiaHuu He MOryT
ObITh WMCMOMB30BaHbl KiveHTOM 6e3 JOMOMHUTENBHOTO TMCBMEHHOTO COTVIaCOBAaHMsS C YIIOJTHOMOUEHHBIM TpeCTaBUTe/IeM
Kommanny fi71s1 ipoBefieHs 10Tepei, o0 CoBaHusl, KOHKYPCOB, BUKTOPHH, peKJlaMbl, OTIPOCOB U TTpouee.

Buabl uHopManoHHO — NMPaBoOBbIX NPoAYKToB KomMnanuu nmo nporpamme AIBOCEPBUC «/InuHbIi AJJBOKAT -
IIpemuym», «/Inunbiii AgBokar - Hanorosas noajaepyxka»:
e JIWuHbIA KaOKHeT;
e  KpymiocyTouHasi 5KCTpeHHas FopuinuyecKast KOHCY/IbTalus;
e [IpemocraBneHue 110 3ampoCcy GOpM JOKYMEHTOB;
®  BbI30B 3KCTPEHHBIX CIYXKO;
e [IucbMeHHast KOHCY/IbTALIUS;



e  Mos cembs;

e [letu KiueHra;

e [loroBopuTe C MOMM a/IBOKaTOM;

e OdwunmanbHLIN 3BOHOK aZlBOKaTa 0T MMeHH KireHTa;
e Amynekc Mup;

e Ornyck 6e3 CIOPIIPU30B;

e  IOpujuueckuii HaBUrarop;

e 3aKOHO/aTe/IbCTBO OH-JIaliH;

e  Hanorosas nojJepxka;

®  Ayznno3anuck pasroBopa;

e Mou cyne0OHbIe MepCreKTHBI;

e SKkype-KOHCYy/IbTaL[ys;

e TIpoBepka Hammuus CyZieOHOTO criopa 1o 00beKTy HeIBIXKUMOCTH, TPUHa/Iexallemy KiueHTy.

1.1. KowmrmaHnusi, Ha OCHOBaHUU akienTa KjiueHTa ¥ B COOTBETCTBUMU C [JE€MCTBYIOLIUM 3aKOHOAATe/NbCTBOM P@,
3aKkmouaeT ¢ Knventom JloroBop Ha yC/IOBUSIX, M3NOKeHHbIX B JloroBope. B3aumooTHouenuss Kinuenta c¢ Kommnanueid, He
TIpeayCMOTpeHHbIe [JOTOBOPOM, peryIaMeHTUPYIOTCS JeCTBYIOIINM 3aKOHO/aTeTbCTBOM PO,

1.2. 3akmouvasi [oroBop, KimeHT BeIpakaeT CBOe comiace Ha HCIIONb30BaHHe KommaHuell cBefieHWH O ero
MepCOHAJTBHBIX JJAHHBIX B COOTBETCTBUU C 3aKOHO/ATe/ILCTBOM P® njisi opraHu3anyu 00C/1y)kKUBaHus, B YaCTHOCTH:

ux 00paboTKu B LjesisiX WCMoMHeHUs: [IoroBopa, B TOM 4YHMCJIe, [/ii OCYIECTB/I€HUsS TPEThbUMH JIMIIaMU abOHEHTCKOTO U
CEepBUCHOTO 00C/TY)KUBaHUS;

(opmupoBanusi, 06pab0TKH, XpaHeHUs] W BblJjauu MHPOPMALUKM 00 WCIOMHEHUH [O/DKHUKaMU - KiMeHTaMy TIPUHSATBIX Ha
cebst 00s13aTesbCTB.

1.3. B cootBeTcTBUU CO CT. 6 DemepanbHOro 3akoHa «O MepcoHaNbHBIX JAHHBIX» KoMraHus 00pabaThiBaeT CBeJeHUs O
KnueHTe C momolpi0 CBOMX IPOrpaMMHO-arapaTHbIX CPeJCTB C MOMEHTa BCTYIUIEHWS B cuiy [loroBopa U [0 OKOHYaHHUS
HaJI/IeXKAIller0 CPOKa XpaHeHWs MepcoHanbHOW WHbopMauuu. ITog 06pabOTKOM MepcoHaNbHBIX JAHHBIX MOHUMAKOTCS AEHCTBUSA
(omepanyy) C MepcoHaNbHBIMU CBEJEHUSMU, BK/IFOUasi COOp, CHCTeMaTH3aLyio, HaKOTIIeHVe, XpaHeHHe, yTouHeHHe (0OHOBeHUe,
W3MEeHeHHe), WCTO/b30BaHWe, PACpOCTpaHeHHWe (B TOM YHC/Ie mepefada), obe3nuuuBaHue, OMOKMPOBaHWE U YHUUTOKEHHE
TIePCOHATBHBIX CBEIeHUH.

1.4. B waiyyasx, npefyCMOTPeHHBIX 3aKOHOZaTebCTBOM, KilneHT BIipaBe 0TO3BaTh CBOE COIVIaCHe Ha Iepefjauy TPeTbUM
JIMLIaM CBOUX TIePCOHAbHBIX IaHHBIX, HallpaBuB B KoMMaHHIO COOTBETCTBYIOIIee YBeOM/IeHre B IMCbMEeHHOI (opme.

1.5. 3axmouas [oroeop, KnmeHT, TeM cambIM, BbIpaKaeT CBOe COIVIaCHe Ha BO3MOKHOCTE TIOyUeHHs peKIaMHON
VH(OPMAaLUK, pacrpocTpaHseMoli KommaHuel 1Mo ceTsM CBS3U B ILesSX U CIyYasxX, Korja HeoOXOAMMOCTh TaKOTO COIVIACHs
rpelyCMOTpeHa HOpMaTUBHO-IIPABOBLIMU aKTaMU O peKJiaMe.

1.6. KiueHnrt, npegoctaBuB KomraHuM CBOIl 37eKTPOHHBIN afpec, IOATBEP)K[AeT CBOe COIVlache Ha Iepeiauy emy
KOPPECIOH/|eHLIUU Uepe3 OTKPhIThIe KaHaslbl CBS3U.

II. TIEVICTBUE JJOTOBOPA
2.1. JoroBop BCTymaeT B cudy € fatel omarel Kimmentom Yomyr Komnanumu mo [JoroBopy M JIeHCTByeT B TeueHue 1
(omHoro) kanengapHoro rofa. AxrtwBaiusi Ceprtrdukara Bo3MO)KHa B TeueHwWe 1 (OJHOTO) Ka/JieHAAPHOTO TOZla C MOMEHTa ero
TpruoOpeTeHwsl.
2.2. B ciyyae eciu aktuBaipsi CepTrduKara He TIpOM3BeZeHa B TedeHWe YKa3aHHOTO CPOKa, Kakue-mubo obs3aTesbCTBa
Komnanuu nepes Bnagenbiiem Ceprudukara, BeITeKarolie U3 JIoroopa, CUMTAIOTCS UCTIOJTHEHHBIMU B MTOJIHOM 00beMe.

KnueHT moHMMaeT, YTo OH BIIpaBe 0OpaTUTLCS 3a aKTHUBaLMeld W MH(OpPMaIMOHHO-TIPAaBOBOM TOAJEP)KKOM B /IF0O0M MOMEHT
nevictBus JloroBopa, U OTCYTCTBHe OOpalljeHWii He BjedyeT yMeHblleHHs1 3arpar KomraHWu Ha WCTHO/HeHHe 00s3aTesibCTB 110

Horosopy.

2.3. Tlo okoHUaHMM CpOKa JelicTBYs [JoroBopa v Mpy OTCYTCTBUH B CPOK 14 (YeThIpHAALATH) AHEH MMCbMEHHBIX BO3payKeHHH
co ctopoHbl KiveHTa 1o ero ucrnonHeHuto Kommnanuei, ycmyria KoMnanuy no HHGOPMAaLIOHHO-TTPaBOBOMY 00CTY>KMBaHHUIO
CUMTAIOTCS OKa3aHHBIMH HaJ/Ie)kalliM 00pa3oM U PUHATEIMUA KiteHTOM.

2.4. JocpouHoe pacTtopykeHue JloroBopa mo uMHULMartMBe KoMmaHUM BO3MOXKHO B C/IyuasiX, IpeJyCMOTPeHHbIX 1. 4.3.4.
Hacrosiero [loroopa. B sTom cinyuae Komnanus npefcrasnsieT KiveHTy ncbMeHHOe yBe/joM/IeHHMe O pacTop)keHuM [lorosopa mno
azpecy, ykasaHHoMy UM Ipu aktuBauuu Ceprudukara, U JJoroBop mpekpaijaeT cBoe [eHCTBHe Ha C/eAyoUvil pabouuii eHb C
MOMeHTa MnosyueHus: KnueHToM yBefioMieHus oT KoMmnaHum.

2.5. locpouHoe pactopkeHWe [loroBopa Mo WMHULMAaTHMBe KimeHTa, BO3MOXXHO TMpH yCJIOBUM Bo3MelleHuss KineHTOM
KoMnanuy pacxofioB, BbI3BAaHHBIX OTKa30oM OT MCIIO/HEHUs [loroBopa, ecid HMX BO3MelljeHHe IpeAyCMOTPeHO [elCTBYIOLMM
3akoHozarenbcTBoM P®. B stom ciydyae KimeHT 006s3aH mipefcTaBuTh B KOMNaHWIO MUCEMeHHOe 3asiBlieHHe O pacTOP)KeHHH
Horoeopa, u [ToroBop mpekpaijaeT CBoe JeliCTBHe Ha CIeAyoui pabouuii JeHb ¢ MOMeHTa TosyueHust KnueHToM yBeoMieHUs
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ot KommnaHnuu.

2.6. B cnyuae mpunstusi KimveHTtom pelnieHust 0 pactopskeHud [loroBopa 00 Oka3aHMM WMHGOPMAaLMOHHO-TIPABOBOM
nogzepxxku AIIBOCEPBUC «/Inunbiii AaBokar - IIpemuym», «/Inunbiii AaBokar - HasoroBasa moajep)xka» B TeueHue 14
KajieH/IapHBIX THell ¢ MoMeHTa npriobpetenusi Ceprudukara, ctouMocts CepTudrKaTa MO/IeXAT BO3Bpary Biaziesbily B TIOMTHOM
o0beMe, 3a WMCK/IIOUEHWEM C/ly4yaeB, ecid Brazenel] B yKa3aHHbIM Tepuoj oOpaljaacs 3a OKa3aHUeM MPABOBOM MOMOIIU MO
Ceprudukary. B 3Tux cimyuasx croumocts Ceprrdrikara Bo3BpaiaeTcst KinveHTy 3a BblueToM (akTHueCKH MOHeCeHHBIX PacXo/0B.

2.7. B cnydae mipuHsTHS K/IMEHTOM pellleHHsi O pacTopkeHuu JloroBopa 00 oOKa3aHWM WH(GOPMALIOHHO-ITPABOBOM
noazepxxkud AJJBOCEPBUC «/Inunbiii AfBokar - Ilpemuym», «/Inusbnii AgBokar - HamoroBass mopjep)xka» 1o UCTeUeHUH
14 pHeit ¢ MmomenTa ripuobpetenust CepTudukara, CTOUMOCTb, yriaueHHas 3a CepTUdUKaT, MOJ/IEXUT BO3BPATY MPOMOPLHUOHATIBHO
HEHCTeKIIIeMy CPOKY €ro JIeMCTBUs B Ciiyuae, eciu KiveHT He oOpalijascs 3a OKa3aHWeM TIPAaBOBOM MOAJEepXKKU. [Ipu Hamuuuu
obpalljeHri 3a OKa3aHWEM TPAaBOBOM MOAJEPXKKM U3 TOJJIeXalllell BO3BpaTy CyMMbI JIOMOJHUTENBHO YEP>KUBAIOTCS (PaKTHUECKU
TIOHEeCeHHble PaCcX0/ibl, pa3Mep KOTOPbIX YCTaHOBJ/EH B MyHKTe 2.8. HacTosiero JloroBopa.

2.8. B cnyuae oOpamjenuss KmueHTa gy pactop>keHus: [loropopa mo ucTeueHWd 14 pgHedl ¢ gathl ohOpMIIEHUS
Ceprudukara, CTOMMOCTb YCIyT, oruiaueHHass KiiveHTOM, TOZAJIE)KUT BO3BpaTy IIPOIOPLMOHANILHO HEUCTEKIIeMY CPOKY ero
JecTBYs B cydae, ey KiieHT He oOpartjaicst 3a OKa3aHMeM IPaBOBOM TOAZEPKKH.

®dopmysa pacueTa BIVIAAUT CeyOMUM 06pa3om:

X (cymma BozBpara) = ¥ (croumoctb Ceptudukara) — (Y: KOMMUeCTBO AHEH JeHCTBUS CepTH(UKATa*KOIMUeCTBO JHEH,
TIPOLIEJIINX C MOMEHTA MPUOOpEeTeHwsT)

KmeHT yBegomsieH W comiaceH, uto (hakKTHUYeCKHd TIOHeceHHble pacxofbl Komnanum Ha aktuBanuio Ceprudukara
cocrapssior: 1000 py6nedi, pacxoabl Ha yCTHYIO KOoHcynbraiuio: 1000 pyO6seid, pacxoapl Ha MUCbMEHHYHO KOHCymbraruio: 2000
pyOreti.

III. MPEAMET JOTI'OBOPA

IMpegmetoM Hacrosimiero [loroBopa sBrsieTcsi oOkasaHWe KiveHTaM [OpUMYeCKOW TOMOIIM B oOneMe U TIOpsiJKe,
yCTaHOB/IEHHBIMH [l0roBOpOM, COIVIACHO CIEAYIOLUM YC/IOBUSM:
- MHGOPMaLMOHHO-TIPaBOBasi TOJJEP)KKAa OCYIIeCTBISeTCS eXeJHEBHO, 0e3 TIIepephiBOB, 3a MCK/IIOUEHHEM Clyyaes,
Tpe/lyCMOTPEHHBIX JIeMCTBYIOIMM 3aKOHOZAAaTenbCTBOM P®d, a Takke BpeMeHH, HeOOXOAUMOTO [Jisi ITPOBE/IEHHS] PEMOHTHBIX U
npo¢uIakTUIecKux pabor;

- nH$OPMALMOHHO-TIPaBOBas TIOZAepKKa OCYILIeCTB/seTCsl Ha Bo3Me3iHOM ocHoBe. CTOMMOCTb 3BOHKA KrveHTa Ha Tese)OHHBIN
Homep KomriaHuu, He BO3MelljaeTcsl B Cjlyuyae, €CJId 3BOHOK COBepllaeTcsi He Ha Homep OecriiatHoit ymauu 8 (800) 775 03 38;,
- YCIIyTH TIPeOCTaBJISIOTCS 110 BCEM OTPac/siM TpaBa B COOTBETCTBHU C 3aKOHOZATesqbCTBOM P® (MCKmoYasi OCyIiecTBIeHHe U
TIPOBePKY (pHAHCOBO-3KOHOMHUECKUX pacueToB), KiMeHT He orpaHnueH BpeMeHeM KOHCY/ILTUPOBAHUs, UCK/IFOUeHHe COCTaB/ISIOT
CIyyau, IIpsAMO YKa3aHHbIe B [Jorosope u ITpunoxenuu Ne 1 K HacTosAIeMy Jorosopy;
- MH(OpMalMOHHO-TIPaBoBasi MOJ/ep>KKa OCYIIeCTB/AsSeTCS II0 BOIpOCaM, KacarolUMcs IepcoHanbHO KimeHTa (To ecTs,
HeIoCpe/ICTBEHHO CBS3aHHBIM C HUM JIMYHO, U He OTHOCSIIMMCS K TPETHHM JIMLIaM), B 0ObeMe, ripefycMoTpeHHOM [JoroBopom. ITo
Ceptudukary, BK/IouarolieMy yciyry «Mosi ceMbsi» 3a KOHCy/IbTaLyell BripaBe o6patutbesi KnueHT v ofjuH wieH ceMby KiveHTa,
yKasaHHbIX WM Tpu akTuBauuu Ceprudukara. YmeHn cembn KiueHta mnpu 3BoHke B KommaHwio 00s3aH  cOOOLIUTH
naeHTUUKALIMOHHbIe [laHHble, yKa3aHHble B 1. 1.3 TIpunoxkenusi Ne 1 K Hacrosieli Ocepre 3amnpaiivBaemble CrieLdaniCcTOM
Komnanuu. Ilpesocrasiss KommaHuu ykasaHHble [JaHHble ujeH cembu KimenTta, TeM cambiM JaeT KommaHuu cormiacue Ha
00paboTKy ero rnepcoHaibHbIX JaHHBIX /s Lie/lell OKa3aHus eMy yCIyr Mo HactosiieMy [loroBopy. ITog 06paboTkoii nepcoHambHBIX
[IAHHBIX CTOPOHBI TIOHUMAKOT COOp, XpaHeHue, Tiepefady, YHUUTOKeHHe U JI00ble UHbIe BH/IbI 00PabOTKU JIFOOBIMU /10Ty CKaeMbIMU
3aKOHOM CIiocob6amy NepcoHaIbHBIX JaHHbIX KieHTa uiy ueHa ero ceMbt (BK/IFOUasi paMUINIO, UM, OTYeCTBO, Tesied)oH, azpec,
e-mail), NIpef0CTaB/lIeHHbIX MU MHACbMEHHO W COOOIIEHHBIX YCTHO;
- YCTHOe KOHCY/IbTUPOBaHHe OCYIIeCTB/IeTCSl HelIOCPeCTBEHHO B X0Ze Tesie)OHHOTO pasroBopa WiH, ec/ii HeoOXo4uMo H3yueHue
WCTOUHUKOB TIDABOBOTO DETY/IMPOBaHUS W/WIM CydeOHOW TIpaKTHKMA, B TedeHWe 24 4YacOB C MOMEHTa MOCTYIJIEHHs
COOTBETCTBYIOLLEro 3arnpoca Kimenra;
- YCIyTH, OKa3blBaeMble B TIMCBMEHHOH (opme, mpefocTap/sitoTcss KommaHued B 371eKTPOHHOM BH7e uepe3 JIMUHBIA KaOWHET
KimeHra B TeueHHre 48 yacoB € MOMeHTa IOCTYILIEHUs] COOTBETCTBYy!oLero 3arpoca KimeHra;

IV. ITPABA 1 OBSI3AHHOCTU CTOPOH
4.1. KinueHT uMeeT NpaBo:
4.1.1.ITonb30BaTbcst MHGOPMALMOHHO-TIPABOBO# MozAep kKol Komranuy B TeueHHe Bcero cpoka fieiictBusi [lorosopa, 1 Ha
YCJIOBUSIX B COOTBeTCTBUM C Tapudom Ceprudukara;
4.1.2.Tlonb30BaTbCsi BCEMW, TMpefocTaBiaseMbiMu KomraHuell, a Takke rmapTrHepamMu KommaHuu, CKAJKaMd U
CrieLjia/IbHbIMU NpeAi/IoKeHusIMU 7151 KnieHToB;
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4.1.3.Coobmiate Komranuu 060 Bcex c/yyasix HelpecTaB/ieHHs WH()OpPMAlMOHHO — IIPaBOBOI IMOAJEP)KKH, a PaBHO
HekoppeKTHOro obpaitienus Crierjuanucra Komnanuy ¢ KnveHrowm;

4.1.4.ITonyuarh HeOOXOAUMYIO U [j0CTOBepHY0 HH(popmaiuio o Kommanuy, 06 o6veMe npefocTaBisieMblX el YCIyT, a
TaK>XKe UHYI0 MH(GOPMAIHIO, CBI3aHHYHO C HCMoHeHHneM JoroBopa;

4.1.5.0Cy1eCTB/IATh ayAM03akCh W/WIH ITyO/IMUHOe BOCITPOU3BeleHHe TIpeiocTap/sieMoli Komrianuel uH(opMary npu
cobnofeHrr 00s13aTeIbHOTO YC/IOBHS TIONTyUeHust coriacksi KoMnaHuu Ha 3T0;

4.1.6.0TKa3arbCsl OT TIOJMyUeHMsI peK/aMbl, pacrpocTpaHsieMoi KommaHueld 1o ceTsiM CBsi3W, HarpaBUB B KomrmaHuto
COOTBETCTBYIOLIlee MMCbMEHHOE YBeJAOM/IEHHE WK COOOIIMB 00 3TOM YCTHO Mpy akTuBaLuu CepTUduKara;

4.1.7 ITonyuarb KOPPeCIIOH/eHLIMIO 10 KaHajiaM Tee()OHHOM 1 37IeKTPOHHOM CBSI3Y;

4.1.8.006pamarecst B [ernaprameHT KOHTpossi Kadectsa: ¢ 9.00 mo 18.00 mo MOCKOBCKOMY BpeMeHH IO BCeM BOIPOCaM
KauecTBa TIpefoCTaB/sieMblx KommaHueil ycinyr U pexxuMa pabotel ciykObl Komnanwu. IlpereH3un u moxkemnanusi KimeHra,
CBsI3aHHBIE C KaueCTBOM OOC/Ty>KUBaHMUSI, [JOJDKHBI OBITh HarpaB/ieHbI B TeueHHe 48 yacoB 1ocse MosydeHds: MHPOPMariiOHHO —
TIPaBOBOM TIOJIEP>KKH CIEAYIOLIMMU CIIOCOOaMMU:
yepe3 JMuHbINA KabuHeT KieHTa Ha caiite Kommanuu www.advoservice.ru o tenegony: +7 (499) 681 03 38
T0 3/IEKTPOHHOM rouTe: info@advoservice.ru

4.1.9. B mo60oii MOMEHT U3MeHUTb U/IeHTU(HKAIIMOHHBIE JaHHBIE TT0CPeJCTBOM obOpattieHust B KommnaHuto.

4.2. KiueHT 00s13aH:

4.2.1.03HaKOMUTLCST C yCIoBUssMU JloroBopa ¥ 06beMOM HH(OPMAI[MOHHO-TIPABOBOM MOJIEPXKKUA /10 TpUOoOpeTeHust
Ceprudukara;

4.2.2.TlpefoCTaBUTb MOMHYI W JIOCTOBepHYIO HH(opMaLur, Heobxoaumyro nAis akThBauuu Ceptudukara u s
TIoJTyYeHUs MTHPOPMAIIOHHO-TIPABOBOM TO/I/I€PIKKH;

4.2.3.TTpeAnpuHSTL BCe HEOOXOMMOE U 3aBUCSIIIee OT HEro AJis obecreyeHus] KaUeCTBEHHOU TeneOHHOMN CBSI3U B Cyyae
obparienys B Kommanuto nocpeicTBOM Tesie)OHHOM CBS3U;

4.2.4.TTonb30BaTbCst MHGOPMAaIMOHHO-TIPABOBO MOAJEP>KKOM B COOTBETCTBUH C yCI0BUSAMU [lorosopa;

4.2.5IIpu obpamennn B KommaHuio 3a mpejocTaBieHHeM HWH(GOPMALMOHHO-IIPABOBOM MOAAEPKKH (II0CPEe/CTBOM
Tenle)OHHOM CBSI3W, WM TIMCbMEHHO uepe3 CBOW JIMUHBIA KabuHer) (opmynvpoBaTh CBOW 3ampoc B (OopMe, IMO3BOJSOILEH
OJJHO3HAUHO OTpeJie/IuTh CyTh BOIIPOCA;

4.2.6.He wucrionb3oBath WHPOPMALMOHHO-TIPABOBbIe TPOAYKTH KoMmmaHuu B Iie/isiX, NMPOTHBOPEUAl[UuX [elCTBYOIIeMY
3aKkoHozaTrenbCcTBy P®, a paBHO He COBepIIaTh C WX HCIONb30BaHUEM JIeHCTBUM, HAHOCAIIMX Bpel KoMmaHWM W/WIM TPeTbuM
JULIaM;

4.2.7 He ucnonb30BaTh HHOOPMALIMIO, B TOM YKC/Ie, ayHO3aIiCH TeleKOMMYHHKALUH, pa3MeLleHHbIe B ITUHOM KabuHeTe
KrveHra, B yi1iep0 mpaBaM U 3aKOHHBIM UHTepecaM TPeThHX JIULY;

4.2.8.11pu obparienyu B KomnaHuio He HapyllaTh MPUHSTHIX B 00IeCTBe HOPM MODald U 3THKH, He JO0IyCKaTh rpyboCTH,
TIPOSIB/ISATE KOPPEKTHOCTh U YBa)KUTeIbHOe OoTHoLIeHHe K Crieianuctam Komranuy npu KOMMYHUKALK C HUMY;

4.2.9.ITonb30BaTbCsi MHGOPMALVIOHHO-TIPABOBBIM TIPOJYKTOM JIMUHO M B COOTBETCTBUHU C YCIOBHUSIMH, NEpEUNCIeHHbIMU B
rnase III Hacrosuero JJorosopa;

4.2.10.ITprHMMaTh OKa3aHHbIE YCIYTU B MOPsiZIKe, TIPeyCMOTPeHHOM [loroBopom;

4.2.11.He Hapy1aTh NpaB UHTeNIeKTyaibHON cobcTBeHHOCTH Komnanuu u CrieruanvcTos;

4.2.12.06ecrneunThb HeJOCTYITHOCTb TPETbUX JIUL] K CBOUM W/IeHTU(HUKALIOHHBIM /IJaHHBIM;

4.2.13.Coobuuth B /060N fgocTynHOM (opme B Kommanuto B TeueHue 3 (Tpex) paboumx [HeH 0 (akrax yTparhl
Cepruduikara, yrparsl KOHGHIeHINATBHOCTH UeHTU(PUKAIIMOHHBIX JaHHBIX WM JOCTYTIe K HUM TPeTbUX JINL].

4.3. Komnanus uMmeet npaso:

4.3.1.0mpefiesisiTh yC/I0BUSI OKa3aHWs MH(OPMAaLMIOHHO-TIPABOBOM TOAZIEPKKH;

4.3.2.IlpuBnekarb [JJi OCYILECTBJAEHUS] CBOel [esTeJbHOCTU JPYTUX HOpUAUYeCKUX W/HWMM (QU3NYeCKUX JHL B
COOTBETCTBUM C JIeMCTBYIOIIMM 3aKoHOZareqbCcTBoM P®. B Takom ciyuae KommaHusi HeceT OTBETCTBEHHOCThb 3a [I€SITEBHOCTb
TPeTbUX JINL];

4.3.3.IlpoBepsTh TmpeAcTaBieHHyl0 KiveHToMm wuHGbOpMaluio, a Takke BbiNonHeHHe KiumeHToMm ycioBuii [loroeopa,
ucrpeboBars oT KimeHTta JoKyMeHTanbHOe TIOATBEpPKAeHKE TOro, YTo C(hOpPMY/IMPOBAaHHBINA UM 3allpoC MMeeT OTHOLLEeHHe K HEMY
TepCOHAabHO;

4.3.4.TIpyuoCTaHaB/IUBaTh WA [JOCPOUYHO TpeKpaiath feiictBue CepTudukara B Cjlydae HapyleHus KiueHTOM ycC/IOBUH
[HoroBopa, B yacTHOCTH 00sI3aTesbCTB, YCTaHOBIEeHHbIX M. 4.2. JloroBopa, WM TIO/NIOXKEeHWH 3aKOHO/aTe/lbCTBa; B 3TOM CiIyuae
Kommanwust 06s13aHa yBeioMUTh KivieHTa mocpejCTBOM HalpaB/eH!sl COOTBETCTBYIOILEr0 YBEIOM/IEHHSI B JIMUHBIN KabuHeT KiueHTa
Ha caiiTe www.advoservice.ruy, a Takke Ha ajpeC >3/eKTPOHHOM TOYThbI, yKa3aHHOW K/MeHTOM B MOMEHT aKTHBALUK
CeptudukaTa 0 NPUHATOM peLIeHWHd O MPUOCTAHOBIEHUU JIMOO JOCPOYHOM MpekpaileHuu feiicteusi Ceprudukara,
yKa3aHWeM MPUYYH MIPUHATOIO PelleHwUs.

4.3.5.IlpuocTaHaB/nBaTh OKa3aHue KH(OPMAlMOHHO-TIPABOBOM MO/AEP)KKM Ha Iepuoj, IPOBepKU BHITIOIHEHHUS
KnmenroMm ycnosuii JJoroBopa npyd 060CHOBAaHHOM TI0/I03pEHHU B HapyllieHHH KireHToM nonoykeHuH [TIoroBopa;

4.3.6. OTKa3aTh MOJHOCTBH WM YaCTUYHO KiMeHTy B npefocTaB/ieHWH MH(OPMAal{MOHHO-TIPaBOBOM MOJAEp)KKU B
Clyyvasix:

e oTka3a KiueHTa cOOOUUTE HeHTH(HUKALMOHHYI0 MHGOPMAaIHIo TIpu obpaliieHnu B KoMmnaHuo;
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e  Hapyuenus Kmentom ycnoBuii [loroBopa;
e  TIPOTHBOIpPABHBIX WHTepecoB KiveHTa, a paBHO B C/ydasix, KOTJla OKa3aHHe MPaBOBOM MOJJeP>KKU
MPOTHBOPEYUT JIeHCTBYIOIEMY 3aKOHO/ATe/IbCTBY, PUHATHIM B 00L[eCTBe HOPMaM HPaBCTBEHHOCTH
Y MOpa/y;
® ewIV NpeJMEeTOM 3arpoca sIB/IsSeTCs CIOp B NPaBOOTHOLUeHUAX Mexay Knrentom u Komnanwver, a
Takke Mexay Knventom u @unmanom «llentpaneHbiii» banka BTB (ITAO).
4.4. KomnaHnus odsi3aHa:
4.4.1.C momeHTa aktuBauuu Ceprudukara okasbiBath KineHTy HHPOPMaIMIOHHO-TIPABOBYO MO/E€P>KKY B COOTBETCTBUH C
00beMoM 00CTy)KUBaHUs], IIPeAyCMOTPeHHOro [loroBopom;
4.4.2 TlpuHUMaTh HeoOXOAWMMble Mephbl A/ 3alljUThl IepCOHaNbHBIX JaHHbIX KimeHrta, cobmogats TpeGoBaHUS
obecrieueHus1 KOH(UAEHIIMATBHOCTH cBefleHnH o KineHTe;
4.4.3. KoHcynbTrpoBathk KnveHTa 10 BompocaMm mosb3oBaHusi CepTUdUKaToM | TPefOCTaBleHUs JOKYMEHTOB,
HeoOXOAVMBIX /111 TIOTyueHHs] MH(GOPMaLMOHHO-TIPABOBOM TIOAZIEP>KKH.

V. OTBETCTBEHHOCTDB CTOPOH, YPEI'YJINPOBAHUE CIIOPOB

5.1. 3a HeucCHO/MHEeHMe WM HeHajjeXkalllee HCIOJHEHWe TIPUHATBIX Ha cebs  o0s3arenscTB, CTOPOHBI HeCyT
OTBETCTBEHHOCThb B COOTBETCTBUM C [eMCTBYIOLIUM 3aKOHOJATeNbCTBOM Pd.

5.2. CTopoHa HeceT OTBETCTBEHHOCThb TOJIBKO 3a TPSMOM [JOKa3aHHBIN yiiepb, mpuunHeHHbIM apyrod CTopoHe B Xofe
ucrionHeHust [loroeopa. KocBeHHbIe YOBITKH, a TAKXKe YITyLIIeHHas BHITOAA BO3MEILEHHIO He TTO//1eXKar.

5.3. KoMnianust HeceT OTBETCTBEHHOCTh 3a HEHCIIO/IHEHHe 00513aTe/IbCTB 10 JIOrOBOpPY TOJBKO MPH HA/IMUYUHU €€ BUHBI U B
CyMMe, TIPONOPLIMOHA/IBHON TIeprUoZly BpeMeHH (haKTHUeCKOro HeMCIOTHeHHs1 00s13aTesibCTB 10 JJoroBopy (0 OTHOIIEHUIO K CPOKY
perictBust [loroBopa). @akT HEBO3MOXHOCTH TIOyueHHs] WH(OPMaMOHHO-TIPABOBOW TMOAZEPKKH Jo/DKeH ObiTh KieHTOM
MIOATBEPXKeH JOKYMEHTa/lIbHO.

5.4. CropoHa, He WCIOJHUBILAS WA HEHaeXaluMm o0pa3oM HcCronHuBLIas 00si3aTenbcTBa 1o JloroBopy, HeceT
OTBETCTBEHHOCTb, €C/M He [JOKaKeT, UTO Hajjie)kalllee MX MCIOJHEHHWEe OKa3ajJoCh HEBO3MOXXKHBIM BCJIE[CTBUe [elCTBUS
HEIpeosj0IMMON CHJIbl (T.e. Upe3BbIYalHbIX M HENpeJOTBPaTUMBIX IIPU [AHHBIX YCIOBUSIX OOCTOSITE/NBCTB), HaXoZslleiics BHe
KOHTpos1s1 CTOpPOH U TIOB/MABILIEH Ha HEBO3MOKHOCTb UCIIOHEHUs 00s3aTenbCTB. [Ipy upesBblualiHbIX CHUTYalUsiX IPUPOSHOIO U
TeXHOT'eHHOT0 xapakTepa KommaHus, B COOTBETCTBUM C 3aKOHOZaTebCTBOM P®, BripaBe BpeMeHHO IpeKpalljaTh W1 OrpaHU4YNBaTh
npefiocTaBieHue ycuyr KiveHTy.

5.5. KomnaHusi He HeceT OTBETCTBEHHOCTH Iepef; KiveHTaMu M TpeTbHMMM JIMIIAMU 3a YIYLEHHYIO BBIFOJY, MPOCTOM,
TIOTEPH [10X0/ja U JPYTHe KOCBeHHbIe M KOMMepuecKHe MOTepH, YOBITKK U PacXo/ibl, a TAKXKe He BO3MeLIaeT ITpadbl, POKHBaHUe B
TOCTUHHLIe, KOMaH/JMPOBOYHBIE PACXO/bl, TIOTEPH, CBA3aHHbIe CO CPOKAMU OKa3aHUs yC/IyT.

5.6. Bce pasHomiacus wmm criopel Mexzny Komranueit v KiueHTOM perynmpyroTcsi NMperMyLeCTBeHHO IT0CpeCTBOM
rieperoBopoB. CTOpOHBI 00s13aHbI COOMIOCTH JOCYAeOHBI NMHUCbMEHHBIM TpeTeH3UOHHBIN TMOpPSAAOK pa3pelleHHs] BO3HUKAFOLMX
CTIOPOB.

5.7. B ciyuae ecru cniop mexxay Kommnanueit u KnueHToM He OyzieT yperynMpoBaH B J0Cyie0HOM MOpSiZIKe, TO OH JIO/DKEH
paspeLiaTbCs B Cyze 110 MeCTy HaxoxJeHus Kommnanuu.

VI. BHECEHUE U3MEHEHUW B YCJ/IOBUSI JOT'OBOPA

6.1.Kommnanusi BIipaBe B OAHOCTOPOHHEM IIOpSiIKé BHOCHTb W3MeHEHUsI U JOIojHeHus B JIoroBop MyTeM pa3MeleHUs
COOTBETCTBYIOLMX OObsIB/IEHWH B CBOOOJAHOM gAoCTyre B ceTw VIHTepHeT Ha caiite Kommanuu www.advoservice.ru, myTem
MyO/TMKary B CpeICTBAaX MaCcCOBOM WHGOPMAI[UK WA HallpaB/ieHWeM COOTBETCTBYIOIIETO yBefomsieHus B azipec Kimenra. Takue
W3MEHEeHUsI BCTYTAT B CUIY IO MCTeueHUH 5 (MATH) KajeHJapHbIX JHel C MOMeHTa WX OIyO/IMKOBaHWs, HE3aBHCHUMO OT TOTO,
03HaKOMJIEH /i1 C HUMU K/eHT.

6.2. KoMmnaHusi BripaBe CaMOCTOSITeJTBHO YCTaHABIMBaTh Tapudbl, cTOUMOCTh CepTruduKaToB JIMUHBINA a/BOKAT, a TaKxke
OTIpe[iesiiTh UHbIe YC/I0BHS MpeioCTaB/IeHNs MHPOPMAL[OHHO-TIPaBOBOM MO/iep>KKHU 110 [loroBopy.



Ilpunodcerue Ne 1
k Ilpagunam noab308aHusi UHhopmMayuoHHO-Npasoeoli
noodepaicKoli topuduueckoll meneponHoli auHuu «AJBOCEPBHC»

IMOPAIOK OCYHIECTB/TIEHUS NH®OPMAITMOHHO-ITPABOBOM ITOJITEPKKU
IO CEPTU®UKATAM JINYHBIV AJIBOKAT - IIPEMIY M»,
«TAYHBIN AJIBOKAT - HAJIOT OBAS ITOAJTEPYKKA»
Hacrosimee IlpuniokeHre siBnsieTcsi HeOTheM/IeMOM 4acTbio [loroBopa oka3aHHs MH(GOPMAIOHHO-TIPABOBOM TOAJEPKKH
opuandeckoin TenedonHol manN «AJBOCEPBUC» (nanee [10roBOp) W COAEP)KUT TIONOXKEHUs, PETyIUPYIOIIe OTHOILEHUS
Mexxay Kommanueit u Knvenrom.

I. AKTUBALIVSA Ceprudukara
1.1. KnueHT mnosyvaeT MpaBo TMO0/b30BaHUs HWH(OPMAlMOHHO-TIPaBOBOM MNofjepkkoli KommaHuyd B COOTBETCTBHUU C
[HoroBopom ¢ MoMeHTa akTuBaluu CepTtudukara «J/InuHbIi afiBokar - [Tpemuym», «JIMuHbIN afjBoKar - Hasorosas nogepka».
1.2. Ina Toro utoObl akTvBHpoBaTh CepTudukarsl, ero Bragensiy HeoO6XxofuMo JUYHO oOparutThcsi B KommaHuio 1o
tenedony 8 (800) 775 03 38 umu +7 (499) 681 03 38; aktuBarus CepTUPUKATOB TPETHUMU JIUL[AMH HE IOy CKAeTCs.
1.3. TIpu aktrBaumu Ceptudukara KinveHT 06si3aH cooOumth CrielaniucTy caeayoiye uieHTUUKaUOHHbIe JaHHbIe:
eHomep Ceprudrikara;
eDamMUINI0, UMS 1 OTUECTBO;
eUyiCs10, MECSIL] ¥ TOJ] POKIEeHUs;
e[TouToBBIi afpec;
® Afipec 371eKTPOHHOM TTOUTBI;
e KoHTaKTHBIM HOMep TesiedoHa;
*KonoBoe ci0Bo (Habop 1udp v/umm GyKB pyCCKOro W/WIIH JIATUHCKOTO anaBuTa);
¢ KOHTpO/BHBIH BOMIPOC U OTBET Ha Hero.
1.4. B clyyae Herpe/CTaB/ieHUs] CBeIeHNH, HeoOXOAUMBIX /s akThBauuy CepTudukara, KommaHus ocTaBssieT 3a co0oit
TIPaBO OTKAa3aTh B MX aKTHUBAL[WH.

1. BUJTbI TH®OPMAILIMOHHO-TIPABOBO TTOTEPYKKI

2.1. JIuuHbIA KaOWHET — 3TO TIePCOHAJIbHBIA pasfien, Haxopsuics Ha caiite Kommanuu (www.advoservice.ru),
IOCTymHbIM TobKO KineHTy. JInuHbli KabuHeT goctyrieH KiueHTy B TeueHue Cpoka fedctBusi [loroBopa u mocienyromux 14
(ueThIpHaZLIaTH) KajeHJApHBIX [Hel Iocjae OKOHYAaHUS ero cpoka JeilcTBusi. B ciyuae, ecsiu [/ TIpefloCTaBleHUs YCIyrd
Cnerpanuctam KoMmnanny HeoOXOZMMO H3ydyeHHWEe KOHKDETHBIX MaTephasioB (ZOKYMEHTOB, WHBIX MaTepHasoB), CBSI3aHHBLIX C
npaBoBoM cutyauueii Kimvenra, n/um TpeOyloTCs LOMOMHUTE/IbHBIE [JaHHbIe 110 paHee chopMy/aMpoBaHHOMY KieHToM 3ampocy,
KnueHT HarpaB/isieT yKasaHHble MaTepuasbl U JaHHble 110 3anpocy Kommanuu uepe3 nvuHblii KabuHet. [To mcreueHun 3 (Tpex)
KajleH/IapHBIX IHe ¢ MOMeHTa 3arpoca, ecyii HeoOXoAuMble [IJIst TIPe/ioCTaB/IeHust yeiyrv KrMeHTy /1oMo/HUTe/IbHbIe MaTeprasibl
v/wma fanHele B Komranuio He Obliv HarpaBrieHbl KiveHTOM uepe3 JMUHBIA KabvHeT, paHee C(hOPMY/IHMPOBAaHHBIM 3arpoc
CHMMaeTCsl C KOHTDPOJISI M CUATAeTCsl BBITIOMIHEHHBIM, 0 yeM Komranust yBegmomisier KiveHTa B yCTHOM WM MUCbMEHHOM (opme
TOCPEe/ICTBOM JIMYHOTO KaOuHeTa. K/IMEHT He JMIeH BO3MOXXHOCTH MOBTOPHO 0OOpaTHUThCS B KOMIaHWIO C TeM ke BOTIPOCOM,
Mpe/JOCTaBUB JOKYMEHTbI/MaTepuaJibl, HeoOXOUMBIe [1/isi pa3pelleHus BOIpoca.

2.2. KpyrnocyTouHasi 5KCTpeHHas OPUAMYecKas KOHCY/JAbTAIUsl — YCTHble KOHCY/IbTallMM M0 BCeM IOPHUJUYEeCKUM
BOMNpOCaM, CBsI3aHHBIM C K/IMeHTOM /MUHO W Ha YC/IOBHUSIX, MpefyCMOTPeHHBIX [IoroBOpoM, B paMKax WX Ypery/JMpOBaHUs B
COOTBETCTBUH C 3aKOHOZATenbCTBOM P®. Ipy Ka)kzoM oOpallleHHH KOHCY/bTalysl TIPefoCTaB/IsieTCs TOIBKO 10 OJHOMW IPaBOBOM
npobieme KireHTa. YcTHast KOHCY/IBTaLUsl TIPEAOCTAB/ISIeTCS MCXOAS U3 CBeAeHWH, CooOIEHHbBIX KireHTOM mpM oOpalieHuu B
Komnanuto 1o tenehoHy wan uepe3 JIMuHBIN KabuHeT. B ciyuae, ecyi Ajst IpefjoCTaB/ieHUs] yCTHON KOHCY/bTallii HeobXoaumo
M3yueHre JOKYMEHTOB, OHH JO/DKHbI ObITh HarpassieHb! KieHToM 1o 3anpocy Komranuu uepes TMUHBINA KaOUHET KIueHTa

ITo Bonpocam, TpeOyIOIIMM [JONOJTHUTENBHOIO N3yUeHus], 03HaKOMJIEHHsI C IIPaBOIPUMEHUTE/IbHON NIPAKTUKON M HOpMaMH
3aKOHOJaTe/IbCTBa, KomraHusi pou3BOAWUT KOHCY/IbTHPOBaHWe B TeueHHWe 24 yacOB C MOMEHTa perucTpaliid COOTBETCTBYIOLEro
3anpoca Kimenra. [1py HeoOXOOMMOCTH U B CJIydae, KOTZA KJIMEeHTOM He COOMIOfieHbl YC/IOBUS TOyYeHHs YCTHOM KOHCY/bTaLuH
cornacHo IlpaBur, Bpemsi MpefoCTaBIeHs YCIYTH MOKET ObITb yBeInuyeHO 1o ycMoTpeHuto Komranuy o 48 yacoB ¢ MOMeHTa
perucTpary COOTBEeTCTBYIOLLEro 3arnpoca Knvenra.

YcTHas KOHCy/IbTaL|s [epBOHaua/JbHO He MpejrosaraeT u3ydyeHue JOKYMEHTOB K/IMEeHTa, TOATBep KAAoLX ero BOMpoc
WV cUTyauuro. JToKyMeHTBl MOTYT ObITh 3arpolieHbl KomraHuell wiv mipefoctasieHbl KinveHTOM uepe3 JIMUHBIA KaOWHET Ha
YCJIOBUSIX HACTOSLLEro MyHKTa I1paBui.

2.3. TIpegocraBsieHue mo 3amnpocy ¢opm AokymMeHTOB — Oosiee 100 TUIOBBIX JOTOBOPOB, UCKOB, /I0BEPEHHOCTEH U
MPOYMX JOKYMEHTOB IPeZOCTaB/IAIOTCS 110 3arpocy KnueHTa, HaripaBieHHOTo uepe3 JINUHbIA KaOHHeT.

2.4. BbpI30B 3KCTpeHHBIX CJIyxk0 - mnpefocraBieHue CrenuanictoM KommaHWu HOMepOB CIy»KO 9KCTPEHHOro
pearupoBanusi (Ckopasi nomotps, nomuuus, MUC) Ha Tepputopun Poccuiickoii ®eziepanyy, a Takke OKasaHHMe YC/IYyI'M BbI30Ba
JaHHbIX c1y6 ro npock6e Kimienta Kommnanuu. IIpefocTaBisercs: KpyIioCyTOUHO, 6e3 BHIXOJHBIX JHEH.

2.5. IIncbMeHHasA KOHCY/IbTalUs - THCbMEHHAas KOHCY/bTal[Msl 10 BCEM HOPUAWYECKUM BOIIPOCAaM, CBf3aHHBIM C
KiuenTtoMm yinyHO U Ha ycnoBusax miassl 11 ITpaBui, B paMKax MX ypery/ivMpoBaHusl B COOTBETCTBUM C 3aKOHOZare1bCcTBoM Pd. I1pu
Ka)KIoM 00pallleHHH KOHCY/TbTaLMsl TIPEA0CTaB/ISIeTCs TOMBKO TI0 OFHOM TpaBoBoi mpobieme KivenTa. TTucbMeHHasi KOHCY/TBTaLUST
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TIpe/JOCTaBISETCs UCXO U3 CBefleHnH, coobuiéHHbIXx KnuenToM npu obpaiiennn B Komnanuio yepe3s JInuHbii KabrHeT. 2.6. JeTH
KJ/IMeHTa — SKCTPeHHble KOHCY/bTALUU - IpefoCTaB/IeHre HeCOBepLIeHHO/IeTHUM JeTsaM KimeHTa, 3aperrCTpUpOBaHHBIM B €ro
JIMYHOM KabuHeTe, S5KCTPeHHOM KOHCY/BTALUH 110 BCeM I0pPHUANUECKUM BOIIpocaM, TpeOyIoIuM HeMeJIeHHOTO pearnpoBaHusl.

2.7. Mosi ceMbsl - 3a KOHCy/bTaluel BrpaBe oOpatutbcs KiveHT v opuH umeH ceMbM KiMeHTa, yKa3aHHBIM UM TpU
aktBauyu Ceprudrikara. Unmen cembu KieHTa mpu 3BoHKe B KomnaHuro o0si3aH COOOIUTH HeHTH(UKALMOHHBIE [JaHHBIE,
3anpammBaemble  Crenpanuctom Komnanwu. KoHcymeraumu uieHy ceMbd KiMeHTa TIPeAOCTaBsIOTCS B 00beMe YCIyr Mo
Ceprudukary KnveHTa, yBemueHHe KOTMYeCTBa JIMMATHPOBAaHHBIX CepTU(HKATOM YCIIYT He MpefyCMaTprBaeTCsl.

2.8. IToroBopuTe c MOMM aJBOKAaTOM - Ilepefiaua TesedoHHOro armnapara KnueHToM cBoeMy ONIMOHEHTY JJIsl pasroBopa co
Cnermamuctom Kommnanuu. IlpegocTtaBneHve JaHHOTO BUZA OOCTY)KMBAHHUS MOXKeT OBITb OrpaHHUeHO HM3-3a OTKas3a OITIOHEeHTa
BeCTH KOMMYHUKaLuio co CrieliaayucToM, WiK TeXHUUeCcKod HeBO3MOYKHOCTH KOMMYHMKALMN C HUM.

KnueHT 00513aH yBeJOMUTb CBOET0 OIIIOHEHTA, UTO Pa3roBop MexAy HUM U CrieLjaarcroM KomaHuY 3ariceBaeTcCs.
IMpenocraBnsiercss ¢ 9:00 go 19:00 mo MecTHOMY BpeMeHH, 0e3 BBIXOJHBIX [HEW, B CJyyasxX, TPeOyHOLMX HeMeIJeHHOTO
pearupoBaHusl — KPYIVIOCYTOYHO.

2.9. OdunmanbHBIN 3BOHOK afBoKara oT uMeHH KnmeHnTa - TenekomMmyHuKanus Crieljuanucra c onnoHeHToM KieHTa
OT ero uMeHH. IIpefiocTapjeHMe [AaHHOTO BUZJA OOC/IY)KMBaHUS MOXKET ObITb OrpaHMUEHO M3-3a OTKas3a ONIIOHEHTA BeCTH
KOMMYHUKa1uio co Criel{uaarcToM, WK TeXHUYeCKOM HeBO3MOKHOCTH KOMMYHMKALUM C HUM.

KieHT He BIpaBe MCIO/b30BaTh ayAn03anvcu neperopopoB Crernuanucra Komnanuu u onmnoHeHTa KiveHTa, KOTophle
pa3MelLeHbl B JIMUHOM KabuHeTe KivieHTa, B LjesisiX, HApYILAIOLMX TIpaBa U 3aKOHHbIe MHTepeChl TPeThUX JiHLl. IIpesocTraBisieTcs
9:00 1o 19:00 o MecTHOMY BpeMeHH, 6e3 BBIXOJHbBIX JTHEH.

2.10. Amynekc MUP — okasaHve IpPaBOBOM M CIIPaBOYHOW TIOAZIEPKKHM TpY HaxoxieHuH KimeHTa Ha TeppuUTOpHH
VHOCTPaHHBIX TrocyAapcTB. IlpefocrapneHre YCTHBIX KOHCY/IbTALMM M0 BCeM SKCTPEHHBIM FOPUAMYECKUM BOIMPOCAM, CBSI3aHHBIM
nepcoHansHO ¢ KieHtom. IlpefocraBisitoTcsi B TeueHHe 24 4yacoB ¢ MoMeHTa obparieHust Kimienrta. KiveHT BripaBe MoOTyuwTh
KOHCY/IBTaLIMI0 TI0 HeoOXOAWUMBIM JIeMCTBUSIM [/l PeIlleHus] BO3HHUKILEH IpobseMbl MO0 peKOMeHJaLui0 10 oOpaljeHur0 K
PYCCKOTOBOpsILLieMy a[BOKAaTy Ha TePPUTOPUU HaxoxeHus KieHra.

2.11. Ornyck 6e3 cropnpu3oB — mnpoBepka CrerpamictoM KoMmnanuu oQuIMaibHBIX CBefeHui o Hamvund y KieHTa
BO3MOXKHBIX OIpaHMUEHUM 110 Bble3y 3a Ipefensl PO, cBf3aHHBIX C BO30Y)KAEHHBIM HCIOJHATENbHBIM IIPOU3BO/CTBOM.
IpenocraBisieTcs Mpy ycIoBUM coobirieHus KnueHToM foctoBepHOM MH(bopMaiyy, 3arpeboBaHHOM CrieliiaancToM KOMIIaHWH, B
No/HOM 06beMe. Yciyra IpefjoCTaB/sieTcsl B TeueHHe 24 4acoB ¢ MOMEHTA 3arpoca.

2,12, HOpujguueckuii HaBUrarop - npenoctapneHve CrenuanuctoM Kommanuu uHpopMalmu 00 opraHax
rOCyZapCTBEHHOM ¥ MYHMILIMIIAIBHON B/IACTH, WX QYHKLUSX U peXkuMe paboThl, a TaK)Ke PeKOMEeH/JaliH O Mopsike obpalieHusl.
2.13. 3akoHOJATeTLCTBO OH-JaliH — mnpenocrtaenenyde Creruanuctom Kommanuu uHbopMaiuyd 00 H3MeHeHHsX

3aKOHO/IATe/bCTBA U MPeOCTaB/IeHre aKTyaIbHbIX HOPMATHBHBIX aKTOB TI0 pob/ieMe, nHTepecyroiieil KnuenTa.

2.14. HanoroBas mnopjep)xka - 3aronHeHve Crerumanuctom KommaHyMM HajoroBoM Jek/apaliiy M 3asiBjieHus] Ha
TIpefiocTaB/IeHNe HaJIOroBOTO BbiueTa OT MMeHH KinenTa. He npesnionaraet HarpaB/ieHre JOKYMEHTOB B HaJIOTOBbIe OpraHbl.

2.15. 3BoHOK Skype - BO3MO)KHOCTb TIOJTyUeHHs] YCTHOM KOHCY/IBTALMHM C TIOMOIIBI0 KOMMYHHUKAIUMA uepe3 MporpamMmmy
Skype.

2.16. IIpoBepka Ha/mMuusl CyfeOHOro cropa Mo 00beKTY HeJABIKHMMOCTH, NpHUHajIeXamemMy KimeHTy - mpoBepka
Cnerpanucrom Komnanny nHbopmaiyy Ha odULManeHbIX caiitax cyfoB PD Ha npeiMeT Hanuuus/OTCyTCTBUSA CyziebHOrO criopa 1o
00BbeKTy HeJJBIDKHMOCTH, IPUHaiexaltiemy KimmeHry.

Onst okaszaHust faHHOW yciayrd CrielMajucToM MOTYT OBITh 3arpoIleHbl KOMHMM I1epPeCcTaHaB/IUBAIOIIMX [JOKYMEHTOB:
CBH/IETEILCTBO O PerrCTpaly npaBa cCoOCTBEHHOCTH, BINMMCKA M3 EAMHOTO rocyapcTBeHHOTO peecTpa HeIB)XKUMOCTH.

2.17. Mowu cype0HbIe MePCHeKTHBBI - aHa/M3 CreluanucTaMyd KoMraHuu JA0KyMeHTOB KiMeHTa, MpefoCTaB/eHHOW UM
vH(OPMaLMM W CYIeCTByrOLlel cyneOHOW MPAaKTUKHA, B TOM YKC/e C YY4eTOM peruoHa »XuTelbcTBa KiueHTa, s 1eneit
ompefiesieHVsl CyfleOHBIX TIePCIIeKTHB CIIOpPa, KaK CYIeCTBYIOIIETO, TaK U IUIAHUPYIOIIerocs, CTOPOHOI KOToporo siBisieTcst (Oyzer
saaThesi) Kiment. KimmenT mHboOpMupyeTcss 0 HOPMaTMBHO-TIPABOBBIX aKTaxX, perylaMeHTHPYIOIIMX CIIOpPHbIe TPaBOOTHOIIEHMS,
CyLeCTBYIOLIeH CcyneOHOM MpaKTHKe M PeKOMeHZAIMSIX 110 TIOATOTOBKe U YUacTHIO B CyZieOHOM IpoLiecce.

Ycnyra npepocraensiercsi ¢ 09.00 go 19.00 mo mectHomy Bpemenu KiveHTa B TeueHuWe 72 4acOB C MOMEHTa
nipegocTaBienys: KiyveHToM JOKyMeHTOB, 3arpeboBaHHBIX CIIeldaIiCTOM, B IIOJTHOM 00beMe.

2.18. Ayamo3anuch pasropopa - IpOLECC 3alUMCh U pe3yabTaT COXPaHeHHsl TeleKOMMYHHUKalMu Mexay KiueHToM U
Komnanueii (Bcex TesnedoHHBIX pa3sroBopoB Mexay Crerjuamicramu Komnanuu v KimmeHnrtom). KnveHT He BIpaBe MCIO/Ib30BaTh
ay/[M03arycy 1IeperoBopoB, pasMelljeHHbIX B ero JIMYHOM KabuHeTe, B LieJIsiX, HapyIIAOLUX TIpaBa ¥ 3aKOHHbIe UHTEPeChl TPETbUX
L.

KnuneHT yBeJoMJIeH, UTO ayAHO03alHCH BCEX PA3roBOPOB OyAyT AOCTYNHBI JIMIY, KOTOPOMY HM3BeCTeH HHJUBHYa/IbHbBIH
Homep Ceprudukara ¥ napo/ib aKTHBAL[UHU.

I11. ITOPAJIOK TTPEJOCTABJIEHUA MH®OPMAITMOHHO-TIPABOBO TTO/IAEP)KKN

3.1. VndopmarioHHO-TIpaBoBas MojepykKa ocyirectsisieTcss Kommnanueit no 3arpocy Kimenra.

3.2. 3anpoc fomkeH 6bITH chopmynupoBaH KieHTOM OT repBoro juia B ¢opMe, MTO3BOJISIOIEH 0JHO3HAYHO OIPeJIe/TUTh
CyTb 3arpoca. 3arpoc J0/DKeH OTHOCUTBCS IePCOHANIBHO K KineHTy.

3.3. 3anpoc KnueHra He fo/bkeH ObITh ChOpMYIMPOBaH B MHTEpecaxX APYTUX JIUL| WK OT UX UMeHU. KoMraHus ocTaBnsieT
3a coboif mpaBo ucTpeboBaTh 0T KimeHTa JOKyMeHTajlbHOe IOATBEp)KAEHHe TOro, YTo COPMYIUPOBAHHBIM MM 3alpoc UMeeT
OTHOLLIeHMe K HeMy T1epCOHAa/IbHO.

3.4. B yensix obecriedeHHsi KOH(PUAEHLMAILHOCTY IepefaBaeMoii MH(GOpMaLy, WH(OPMALMOHHO-TIPaBOBast MOAeprKKa
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ocylectsseTcss KoMnaHuyel nocie npoxoxkaeHus npoLiefypsl naeHThduKanyy Kimienta B cucreme Kommnanuu.

ITpu obpaujennu B Komnanuto nocpezicTBoM TeneoHHON cBsisu KiveHT 00s13aH HasbiBaTh HoMep CepTHrKara U KOZOBOe
CJIOBO.

IIpy oOpamennn B KomnaHuio dyepe3 /muHbld KabwHeT KiveHT mTIpoXoAuT UWAeHTUOHKALMIO TyTeM BBOjA
WeHTU(UKALMOHHBIX IaHHBIX Ha caiite KoMmmanuu: www.advoservice.ru.

3.5. OcymiecrBnenre WHGOPMALMOHHO-TIPABOBOM TOAZIEP>KKH TTOCPeCTBOM Tepernvcky ¢ KimeHToM o e-mail 3anperero.

3.6. Bce 3ampockl JOMKHEI OBITE CHOPMYIMPOBAHEI B SICHOH (hopMe, TTO3BOJISIIOIIEHN OHO3HAYHO OTIPeAeTUThb CyTh 3arpoca,
cojepkath WH(OpPMaLKio 000 BCeX CYIIeCTBEHHBIX O0OCTOSTE/NBCTBAX MPABOOTHOLIEHWH, SB/ISIOUIMXCS €ro mpeaMeToM. B ciyuae
HelpeJCTaB/eHns] [JOCTaTOUHbIX CBeJleHWH [y OKas3aHusi yoiyr, Kommanus BripaBe 3ampocutb y KimeHTa [OMOSHHTESTbHbIE
CBeJleHUs W/WIN JOKYMeHThI. 3anpoc, chopMyaMpoBaHHBIN B MHOWU dopMe, He)KelMu 3TO MpeyCMOTPEHO HACTOSIIMM ITYHKTOM, He
JIOTyCKaeTcsl.

3.7. KnueHt obpaijaercs B KomnaHuio yCcTHO, TIOCPeACTBOM Tesie)OHHOM CBsi3y, 1o Homepy +7 (499) 681 03 38 (g T.
Mockebl 1 MockoBcKo# obnactu) unu 8-800-775-03-38 (a5 Apyrux pernoHoB PD) uiu mocpeicTBOM MUCHbMEHHOTO 3arpoca uepe3
CBOM JIMUHBINM KabuHeT Ha caiite KommnaHuu.

3.8. KimeHT He orpaHuueH BpeMeHeM YCTHOTO KOHCY/LTUPOBAHUS, 3a UCK/IIOUeHUeM C/IyvaeB, IPSIMO MpeyCMOTPeHHbIX
HoroBopom.

1V. OFbEM I/IH(IDOPMAL[I/IOHHO—HPABOBOﬁ IMOAOEPXKN
Kommanwust ipefiocTaB/isieT MHGOPMaLMOHHO-TIPABOBYIO MOAZEPIKKY B CIeAyolieM obbeMe:

JIMuHBINM aZiBOKAT - JInyHbIN agBOKaT -
HaumeHoBaHue ycayru
[Ipemuym Hanorosas nogaep»xka
8-800 (BecrutatHbie 3BOHKM U3 11000 TOuku P®D). BKJTIOUEHO BKJTIOUEHO
KpyriocyrouHas 3KCTpeHHasi I0pHANYecKas KOHCY/IbTalMs — YCTHasi KOHCY/IbTaLlys
6e31MMHUTHO 6e3TMMHUTHO
T10 BCeM I0pHANYecKUM BoripocaM Biagienbija Ceprudukara**.
JInuHbIH KaGUHET - 3TO MePCOHA/IbHBIN pa3zies, HaXosuics Ha caiite Komnanuu
. . BKJIFOUEHO BKJIIOUEHO
www.advoservice.ru ¥ JoCTyIHbINA TosibKo Bragensiy Ceprudukara.
IIpepocraBaenue mo 3anpocy Gpopm AoKymeHTOB - 60/1ee 100 THUTIOBBIX JOTOBOPOB,
WCKOB, JOBePEeHHOCTel 1 MPOYMX TpOoLlecCyanbHbIX JOKYMEHTOB/TIO 3alpocy yepe3 6€3/TMMUTHO 6e3/TMMUTHO
JInyHbIA KaOUHET.
BbI30B 3KCTPEHHBIX CIYXK0 - MPe[0CTaB/IeHre HOMEPOB CIIY>KO IKCTPEHHOTO
pearuposanust (MYUC, TTosmmiusi, Ckopast ToMOIIIb) Ha TeppuTopun PD, a Takke OKa3aHre 6€3/TMMHUTHO 6e3/TMMUTHO
YC/IyTH BbI30Ba IaHHBIX CJIY>K0 T10 3arpocy.
«ITucbMeHHas KOHCY/IbTAIUs» - [IPefloCTaB/leHre MMCbMEHHON KOHCY/bTallu uepes
" 24 pas B roy, 12 pa3 B rog,
JuHbIi Kabuner Bragensija Ceprudukara
«Mos cembsi» - 10 BbI6opy Braziesibiia CepTudyiKara 0fMH U3 WIEHOB €ro CeMbH BIIpaBe
obparlaThCsi 3a FOPUAUYECKOM MOMOLIBIO B Mpeziesiax 06beMa yC/yr 1Mo HacTosAIeMY BKJIFOUEHO BKJIIOUEHO
Ceprudukary.
«/leTH K/IHeHTa - 3KCTPeHHbIe KOHCY/IbTAallu» - OpUUUecKre KOHCY/IbTalu 110
BOIPOCaM TpeOyIOIM HeMeIJIeHHOTO pearvpoBaHus (BCe /IeTH K/IHeHTa Jjo 18 sier). BKJIFOUEHO BKJIIOUEHO
«IToroBopute c MOMM a/JBOKaTOM» - Tiepeziada Bragensiiem Ceprudukara Tesedona 6e3/TUMUTHO 12 pa3 B rog
TPeTbeMY JIULLY /|15 TIePeroBOPOB CO crierjanricToM KomraHuu B ciydae KOHQUIMKTHOM




CUTYaLH.

OdunmanbHbIA 3BOHOK afBOKaTa 0T UMeHH KineHTa - 3BOHOK crieliyanycTa
KOMIaHUU OT uMeHH Brazenbiia Ceprudukara TpeTbeMy JULY C LieJIbI0 TpeJCTaBIeHUs 6e3/TMMUTHO 12 pa3 B rog
nHTepecoB Brnazensiia Ceprudukara.

«Amynekc MUAP» - ycTHast KOHCy/bTalus 110 BCeM I0pUMvYecKuM BorpocaM Brnagenbia
Ceprudukara 1o oBOAY ero rpaBOBOi MO ePKKHU Ha TePPUTOPHUN WHOCTPAHHBIX 12 pa3 B rog, 12 pa3 B rog
TOCYAapCTB B C/IyvasiX, He TepIslIyX OT/arare/bCTBa.

OTnyck «0e3 CIOpIpH30B» - IPOBEPKa Ha/IMUKS 3a/j0/DKeHHOCTel Brasenblia
Ceprudmukara 1o gosram 1 mrpadam, KOTopble MOTYT OBITE OCHOBaHUEM ISt BKJIOUEHO BKJTFOYE€HO
orpaHydveHys Bble3zia 3a npeziesbl PO.

FOpuanueckuii HABUraTop - NpeoCTaB/eHre HHpopMaryy 06 opraHax
rOCyAapCTBeHHON U MyHHIIMNAILHOM BIacTH, MX (QYHKIWSIX U Pe>KHMe PaboTEl, a Takke BKJIOUEHO BKJIIOUEHO
PeKOMeHZIal[1H O TIopsifike oOpalrleHus.

3aKoHOAaTeIBCTBO OH-/IAMH — UHPOPMaLHs 00 U3MEHEHHsIX 3aKOHOATebCTBA U
MpeJjoCTaB/IeHHe aKTyaIbHbIX HOPMATUBHBIX AaKTOB T10 MpobieMe, MHTEpeCyroLekt BKJTIOUEHO BKJ/TFOUEHO
Bnagensiia Ceprudukara.

Hanorosasa noaAepiKKa - 3ario/iHeHue HaJI0rOBOM JeK/lapalliy U 3asiB/IeHUs Ha

BKJTFOUEHO BKJTFOUEHO
TpeJjoCTaB/IeHHe HAalIOrOBOTO BbIUETA.
Mowu cyaeOHbIe MepCrHeKTHBbI - u3yueHue npobaembl KiveHra v orieHKa
1ieslecoobpasHoCTH obpalrieHrs Cyf B Lie/X UCK/IIOUeHUss HeoOOCHOBaHHBIX 3aTpart. BKJ/TFOUEHO BKJTFOUEHO
«AyAH03anuch pasroBopa» - BCe 3BOHKH 3allMChIBAIOTCS U TPEAOCTABIISIOTCS 10 3a1pocy|
. BKJTFOUEHO BKJTFOUE€HO
Bagensiia Cepruduikara uepes JIMUHbIA KaOUHET.
Skype-koHcy/bTanusa (ayAuo) BKJIFOUEHO -
IIpoBepKa Ha/IMuMsl CyAeGHOro Cropa 1o 00beKTyY He/[BH)KHMOCTH,
BKJ/TFOUEHO -
npuHajexamemy Knuenry
Cpok jaelicTBus cepruukara 2 (pnBa) roga 1 (oguH) rop,
CroumocTth cepruukara 69 000 py6eit 45 000 pybreit

IMonoxkenusi loroBopa [efCTBYIOT HEMOCPeACTBEHHO W Pery/JupyIOT OTHOILEHHs], BO3HUKAIOLLMe WCK/IOUUTeTbHO MeXAy
Kommanwueii v KnyueHTOM 1 He 3aTParvBatoT TpaB U 00s13aHHOCTeH TPEeThUX JIHL], B TOM uncsie apyrux Kimuentos Kommanuu.




